
7 Campus Drive
Suite 310

Parsippany, NJ 07054 
www.ohaus.com

www.ohausez.com

800-672-7722 toll free
800-642-8765 toll free fax

973-377-9000 local
973-944-7177 fax

TERMS & CONDITIONS OF SALE - US & CANADA

TERMS AND CONDITIONS OF SALE - OUTSIDE US & CANADA  
Payment terms: As per agreement • All prices Ex-Factory, Worthington, Ohio USA • All returns require issuance of a 
Return Goods Authorization number from Parsippany, NJ, USA • Restocking fee 20% of dealer net • Minimum order: 
$50.00 • All orders for immediate release unless otherwise agreed • No cancellations within 72 hours of acknowledged 
shipping date • Prices, terms & specifications subject to change without prior notice.

One Year Warranty Ten Year Warranty
Accessories Primer® Balance Triple Beam Pro™

BW Scale Series PS Scales Five Year Warranty
CKW & Catapult™ Series RA & RE Scales Mechanical Balances

CS & CL Scales Ranger™ Scales Three Year Warranty
D500M Beam Scale Scale Bases, All Models Harvard Junior™

DC Crane Scale Series School Balances TJ611
Defender™ Scales SD Scale Series Two Year Warranty

EB & EC Scale Series Spring Scales Adventurer™ Pro
ES Scale Series Trooper® Scale Series Discovery
FD Scale Series Valor™ Scales Explorer® &  Explorer® Pro

Hand Held Series VX/VN Floor Scales MB45 & MB35
Industrial Indicators, All Models VN Bases Pioneer™ & PAJ

JE & JR Scales Y Series of Scales Scout® Pro / SPJ Series
MB23 & MB25 Weights/Weight Sets TAJ Scale Series

Navigator™ Voyager® Pro
• Any product not listed elsewhere includes a 1 year warranty
• All replacement parts include a 90 day warranty

The following product names, features and services are trademarks owned by OHAUS® Corporation, and are protected 
by international copyright laws. Those trademarks followed by (®) are registered trademarks of OHAUS Corp.; all others 
are trademarks of OHAUS Corp. The appropriate ® or TM mark should appear with its appropriate name as governed 
by law.   Registered Trademarks: Cent-O-Gram® ,Check-O-Gram®, Dial-O-Gram®, Explorer®, OHAUS®, Primer®, 
Scout®, Trooper®, Voyager®. Trademarks: Adventurer™, AutoCal™, Caltest™, Catapult™, Champ™, Defender™, 
FillGuide™, Harvard Junior™, InCal™, Maxi-Scoop™, Modular Concept™, Moveable FineRange™, Navigator™, 
Pioneer™, ProgramLink™, Ranger™, QuadraStance™, Scientific Storeroom™, SmarText™, Traveler™, Triple 
Pro™,Valor™, Weigh the Benefits™.  Permission is required to reproduce the OHAUS Logo or OHAUS trademarks for 
use in printed materials or for electronic transmission. Please contact the OHAUS Marketing Department for permission. 
OHAUS DDS January 2012 (01.01.12) produced by OHAUS Corporation, Americas Marketing Group.

 

Terms are net 30 days, FOB Worthington, Ohio USA  • All prices are in U.S. dollars  • All returns require issuance of 
a Return Goods Authorization number from Parsippany, NJ, USA • All orders for immediate release unless otherwise 
agreed upon  • No cancellations within 72 hours of acknowledged shipping date  • Prices, terms & specifications subject 
to change without prior notice • Restocking fee 20% of dealer net • Drop shipments not available in Canada • OHAUS 
Corporation’s products are warranted against defects in materials & workmanship from date of delivery through duration 
of the warranty period. During the warranty period OHAUS will repair, or, at its option, replace any component(s) that 
proves to be defective at no charge, provided that the product is returned, freight prepaid, to OHAUS Corporation. This 
warranty does not apply if the product has been damaged by accident or misuse, exposed to radioactive or corrosive 
materials, has foreign material penetrating to the inside of the product, or as a result of service or modification by other 
than the OHAUS Corporation. This warranty only covers products shipped within the United States and to Canada by 
OHAUS Corporation to the dealer, and sold to end-users within the United States and in Canada. 
The warranty period for OHAUS products shall begin at the date of shipment to the end-user, or 3 months from 
the date of shipment to the dealer by OHAUS Corporation, whichever occurs first. A properly completed Warranty 
Registration Form must be received by OHAUS Corporation or product may be registered at www.ohaus.com within 
30 days from the date of purchase to initiate coverage under the warranty. No other expressed or implied warranty is 
given by OHAUS Corporation. OHAUS Corporation shall not be liable for any consequential damages
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